
 

We hope you enjoyed your first class and it was everything you hoped for but if it wasn't quite right, please do let us 
know. A quick call, email, message or even a chat with our amazing receptionists could make all the difference.  

You should receive an email with our full information pack via email within a few days but if you don't receive this, 
please do let us know. We use email as our main form of communication so this is important that we have this correct 
for you. 

Our great new website - www.westcoastacademy.co.uk has lots of information on including a timetable and some 
FAQ. We also have pages on Facebook, Twitter and Instagram if you want to send us some amazing pictures or 
videos of your skills! 

Here are a few points we need to make clear for you when joining wca: 

* We offer 2 taster classes for new athletes or athletes trying a new class. These costs £10 for both classes. 
This allows the athlete to make sure they are happy and the coach to make sure they are in the right 
class. 

* Once your two week trial is up, please let us know if you would like any changes otherwise they will 
automatically be added onto the register and will be guaranteed a place. 

*Your membership is due after the trial which costs £25. This covers their insurance, their training t-shirt, 
their bow or sweatband and their ILP booklet to track their progress. This membership also allows sibling a 
discount. Under 5’s and 6 week courses are not required to pay membership. 

* You then are required to set up a standing order for the 1st of every month from your bank account into 
West Coast Academy account. Details here:    Account Number: 53307993    Sort Code: 09-01-28.       
Ref: athletes name. Any late payments will incur a £10 late payment fee. 

*If you do not attend for any reason for 3 weeks or more without notifying wca, we will have to give your 
place to the next person on the waiting list. Please do let us know asap of any problems. 

*We require one months notice to leave or change a class. This allows us to organise the admin and notify 
the next child on the waiting list. 

* Our monthly fees are worked out by dividing the number of weeks in the year, equally by the months so 
they don't change each month. You are required to pay every month, and again, any missed month will 
mean loosing your place in the class. Once you return, the missed months payment will be due with the 
£10 late payment fee. 
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